MHWHUCTEPCTBO SKOHOMMWKH
PECITYBJIMKHU TATAPCTAH

TATAPCTAH PECITYBJIMKACBHI
MKbTUCAL MUHUWUCTPJIBIT'BI

Mockosckas yi., 1. 55, r. Kazaus, 420021 Mackay yp., 55 itopr, Kazan wahape, 420021

Tenedon: (843) 524-91-11, 524-91-21, daxc/fax: (843) 524-91-22. E-mail: me.rt{@tatar.ru, http://mert.tatarstan.ru

Ne
Ha Ne_ BIII-12-146 or_21.05.2016

3aMecTUTEII0
[Ipembep-muHHUCTpa
Pecnnyonmuku Tatapcran -
MHUHHUCTPY 00pa3oBaHus H
Hayku PecnyOnmku
Tarapcran

J.H. ®atraxoBy

O MPOECKTE THITOBOTO
TEX3aJdHHA

VYeamxaemblid Jurean Hapanosuu!

Bo wucnonHenue nyHkTa 2 MNPOTOKOJIA COBELIAHMS MO BOMPOCY peau3aluu
®enepanbioro 3akoHa ot 21 uwons 2014 roga Ne 256-D3 «O BHeceHMM M3MEHEHWH B
OTJeNbHbIE 3aKOHO/aTelbHble aKkThl Poccuiickoit denepanuu no Bonpocam IpoBeieHUS
HE3aBUCHMOH OLICHKHM KayecTBa OKa3aHWUs YCIyr OpraHu3alusMH B cdepe KyJbTyphl,
COIMANBLHOTO 00CIyKHUBAHHS, OXpaHbl 3A0POBbs MU 00pa3zoBaHusA» Hanpapisem Bam aus
yueTa B paboTe NpOeKT THIOBOIO TEXHWYECKOTrO 3aJaHus Ha OKa3aHME YCIYrd 1o coopy,
0000mennio u ananuszy uHGOpPMaUMH s MPOBEACHHS OOMIECTBEHHBIMH COBETaMH
HE3aBUCUMOM OLIEHKM KauyecTBa oOkazaHusi yciuyr, paspaborannwiii ['BY «llentp
YKOHOMHYECKHUX M couuanbHbIX HccleaoBaHuil PecnyOnuku Tarapceran npu KabGunere
MunuctpoB Pecnniybnuku Tarapcrany.

[Ipunoxenne: Ha 13 n. B 1 3K3.

C ysaxcenuen,

Munucrp A.A. 3nyHoB

M.H.Jlykanmna
(843) 524 91 86
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[Tpunoxenue

MPOEKT TUIMOBOI'O TEXHUYECKOI'O 3AJIAHU S
HA OKa3aHHe YCJIYIH 1o coopy, 0000 meHnI0 H aHaau3y uadopmannn 1s

npoeejenusi O0ulecTBEHHBLIM COBETOM NPH He3aBHCHMOH
OLIEHKH KAYecTBAa OKA3aHHS YCJAYI OPraHu3anusiMu
B20__ roay
1. O0mue ceeteHus
1.1. HauMeHoBanue mpeaMeTa 3aKynku: mnpoBeaeHne cOopa, o0000umieHHs H
aHanu3a MHGpOPMALMM O KAYECTBE OKAa3aHWsl YCJIyr OPraHM3alMsIMM, OKa3bIBAIOLIMMH
yeayru B chepe (Kyaemypsl, COYUATLHO2O OOCAVICUBAHUSA, OXPAHbBI

300po8bs, oOpazoeanus) (najlee — OLEHHBAeMble OPraHHU3allMM), PACHONIOKEHHBIMH Ha
tepputopun PecniyOnukn Tarapcran, s npoBeacHuss OOLIECTBEHHBIM COBETOM IPH
HEe3aBMCUMOH oueHkH kadectBa B 20 roay (nanee — yciayra) B
coOTBeTCTBHH ¢ TpeboBanusamu @enepansHoro 3akoHa ot 21 wuwns 2014 rona
Ne 256-®3 «O BHeceHun M3MEHEHMH B OT/E/IbHBIC 3aKOHOJATEIbHbIC aKThl Poccuiickoil
®derepaunu 1o BONPOCAM IIPOBEACHHS HE3aBUCUMOH OLICHKM KAauecTBa OKa3aHUS YyCIyr
opraHusainusamMu B cdepe KyJIbTypbl, COLUMAIBHOrO OOCIYKHMBAaHHS, OXPaHbl 3J0POBBS H
obpa3zoBaHusm».

1.2. 3aka3umk YCIYTH:
(UCnOIHUMENBHBIU OpP2aH 20CYOAPCMBEHHOU 81ACMU, OP2AH MECMHO20 CAMOYNPABIeHUsl, 6
OMHOWECHUU NOOBCOOMCIMBEHHBIX YUPENCOCHU KOMOPO2O OCYUECMBIAEMC A He3ABUCUMAA
OYEHKA Kadecmed OKA3anus yceiye).

1.3. Hcrounux (hyHAHCUPOBAHMA: (D1002icem
Pecnyboauku Tamapeman, mecmuwiili 6100x4cem).

1.4. Mecro oka3zanus ycinyru: Pecnybimka TarapcTas.

1.5. Cpox oka3zaHusi yCIayru: C€ MOMEHTAa 3aKJIOYEHHS JOroBopa Jio
« » 20 rona.

2 eab okazauns ycayru

2.1. llenpio oKa3zaHusA YCIyrd sABASETCS (OPMHUPOBAHUE TIPOEKTOB OIEHKH
Ka4yeCcTBa OKa3aHWs COLHAJIBHBIX YCJIYT OLEHHBAEMBIMH OPraHH3alHMAMHA U IIPOEKTOB HX
pedTHHTOB 1A mpoBeaeHHss OOIMIECTBEHHBEIM COBETOM IIPH
HE3aBUCHMOM olleHKH KadecTBa B 20 roay.

2.2. OObeKkToM  OLEHKH #ABISAIOTCS  (Koauuecmeo) — OpraHM3alMid,
OKa3bIBAIOLINX YCIYTH B cepe (Kyabmypul, COYUANLHO2O 0OCTYHCUBAHUA,
oxpambl 300p0o6bsA UIU 00pazoeéanus), PacroNOKEHHBIX Ha TeppuTtopun Pecnybimku
Tarapcran, B OTHOIICHHUH KOTOPBIX OO61iecTBEHHBIM COBETOM npu

[NpOBOAUTCA HE3aBHCHMAas OLCHKAa KaudcCcTbBa OKa3aHHA

yenyr B 20 romy.
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3. O0bem oxka3pIBaeMOH YCJIYIH

[lepeyens oneHMBaeMBIX OpraHu3anMii TnpuBeAeH B npuioxkeHun Nel K
HacToAneMy THIIOBOMY TEXHHYECKOMY 3a1aHHIO.

B coorBeTcTBUM ¢ HACTOSAMUM THUNOBBIM TEXHUUECKHUM 33/IaHUEM HEOOX0AUMO:

1) npoBectu cbop, 0b6obmenne u aHanu3 MHGOPMAIIMH O KAUECTBE OKa3aHHUA YCIYyT
OLIEHUBAEMBIMH OPraHHU3aLMIMH;

2) DOATOTOBHUTH TMPOEKT HE3aBUCUMOM OICHKH KayecTBa OKa3aHHUS YCIOyT
OIICHUBAEMBIMH OPTaHU3ALHAMH, BKIIOYAA:

pa3paboOTKy METOAMKH MPOBEICHMS OIEHKH, B TOM HHCIIE€ ONHMCAHME METOAOB H
HHCTpymeHTapus cOopa, oO0paboTku, WHTEprnperauuu HHPOpMaKUM O JIEATEILHOCTH
OLICHUBAEMBIX OPraHHU3aLHH;

aHaJlli3  HOPMATHBHBIX  MPABOBBIX  AKTOB, PEryJHPYIOUIHUX  JIEATEILHOCTh
opraHusauMi, aHaau3 pasMeleHHOH uWH)OpMaMK O JeATENbHOCTH OLEHHMBAEMBbIX
opraHu3anMi Ha MX OQHUIMANBHBIX caiiTax B MH(GOPMALMOHHO-TETEKOMMYHHKAIIMOHHOM
cetn «Murtepuer» (nanee — cetb «Murepuer»);

aHaiu3 HMHQOpPMAUMM O  JIeITeJbHOCTH  OLIEHHBAEMbIX  OpraHusalMii  Ha
HHQOpMAMOHHBIX CTEHJaX B IOMEIICHUSAX OpraHu3alMii, pazMernieHHe B Opouiropax,
Oykierax;

(GopmMupoBaHHE NPOEKTOB OLEHKH KauyecTBa NPEJI0CTABICHUS COLMAIBHBIX YCIYT U
IIPOEKTOB PEHTHHIOB OL[CHUBAEMBIX OpraHHU3aLMil;

NPe0CTaBICHHE OTUYETOB 3aKa3uuKy.

4. TpeboBanus Kk oka3biBaeMoi ycayre

4.1. Ouenka KayecTBa BBINOJAHACTCS B COOTBETCTBHM ¢ TpeOOBaHHAMH
®enepanbHoro 3akoHa or 21 urons 2014 roga Ne 256-@3 «O BHeceHUH M3MEHEHHH B
OT/IeJIbHBIE 3aKOHOJATe/IbHbIe akThl Poccuiickoii denepauuu 1o BOIpocaMm NpoOBeICHHSA
HE3aBUCHMOW OIIEHKH KadecTBa OKa3aHWs YCIyr OpraHu3alusMH B cepe KyIbTYphI,
COLMAJILHOTO 00CIyKUBAHUS, OXPAHEL 3J0POBbS U 00pa30BAHUAY.

4.2. TpeOoBaHus K HCIIONB3YEMBIM KPHTEPHUAM OLICHKH Ka4ecTBa

ITpu npenocTaBaCHUH YCIYTH HCOONB3YIOTC:

nmepedeHb MoKa3zareneH, XapakTepu3ylomux o0InMe KpPUTEPHH OIEHKH KadecTBa
OKa3aHHs YCIIyI OLCHHBAEMBIMH OpPraHH3alMsIMH (IPEACTaBJIEH B NPHIOKEHHH Ne2 K
HactosnieMy THIIOBOMY TEXHHUECKOMY 3aaHHIO);

MepeyeHb OMOJHUTENBHBIX TMOKa3aTened, XapakTepH3YIOIUX O0IHe KpUTepHH
OLICHKM KayecTBa OKa3aHMA YyCIyr OLCHUBAEMBIMH OpraHu3auusMy (IpUBEIACH B
npusokeHnn Ne3 k HactoAmemy THIOBOMY TEXHHYECKOMY 3alaHMi0) (8 cayuae
vemanognenus QbujecmeeHHbiM CO8emMoM npu ).

4.3. Tpebopanus K HCTIONb3yeMOii nHpopMalum

J1nst OLIEHKH KaueCTBa MCTOJIb3YIOTCH:

1)  HOpMaTHBHBIE NpaBoOBbIE aKTHI, yCTaHABJIUBAIOIIHE 3HAYECHUS
paccMaTpHBAEMBbIX NTAPAMETPOB JAEATEILHOCTH OPraHu3aluii;

2) naHHbie, pa3MelleHHbIe Ha OuIHaIbHOM caiiTe OlleHUBAEMOMH OpraHu3alikm;

3) nanHble Ha opHUUMATBEHOM cadTe AnA  pasMemieHuss wuHpoOpMauMM O
rocyaapcrBCHHBIX H MYHHIHITAIbHBIX YUPEHKACHHAX B CETH (([/IHTep HET»
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www.bus.gov.ru;

4) pe3ynbTaThl aHaNW3a CTATHCTHYECKOW WHMOpPMAIMH OPraHOB HCTIONHUTENLHOM
Bnactn Pecnybnuku TaTapctan, opraHoB MECTHOTO CAaMOYIPABJICHHS H OLIEHMBAEMBIX
OpraHu3alui;

5) pe3ynbTaThl ONEHKH MCMOJIHEHUA TOCYAapCTBEHHBIX, MYHHIIMNAABHLIX 33/1aHHi,
OLIEHKM COOTBETCTBHA (DAKTUHECKUX 3HAYEHMH T[OKa3aTenell  KayecTBa  YCIYT,
MPEIOCTABIAEMBIX OPraHU3aIUsIMH, 3HAYEHUSIM, YCTAHOBJICHHBIM CTAHIapTAMM KauecTBa;

6) pesynbTarhl onpoca (rayduHHOE M (opmanu3zoBaHHOE, MOMy(HOopMaTH30BaAHHOE
HHTEPBBIOUPOBAHNE, HWHTEPBBIO, MPOBOJAMMBIE B  TOpPSAKE  caMoO0OCIe0BaHMS
oprasu3aiui, aHkeTupoBaHue, nposeaenune hoxyc-rpyrn):

noJiy4aTenei ycuyr;

pabOTHMKOB OpraHu3aimii;

npejacraBuTesiei o0uecTBeHHbIX 00beIMHEHHI, FKCIIEPTHOTrO cooliecTna;

7) wHbopmMauus MONEYHUTETLCKUX (0OIECTBEHHBIX, HAOIIOATEIBHBIX) COBETOB
OLICHUBAEMBIX OpraHU3aLHi;

8) undopmariust peHTHHIOBLIX areHTCTB, CPEJICTB MAaCCOBOH HH(popMaLHu.

Bce unpopManMOHHBEIE HCTOYHHMKH, HCIONB3yeMBIE /Ui OLIEHKH, AOJKHBEI OBITH
OTKPBITBIMH, @ TAaKkKe INpPeAyCMaTpUBaTh BO3MOKHOCTh YTOYHEHHMA M (MJIH) NPOBEPKH
MpeJICTABISAEMBIX JIAHHBIX (BEIOMCTBEHHOH CTAaTHCTHKHM, O0a3bl JaHHBIX, MHEHHUS
00y4JarOMIUXCsl, YYUTENCH U POAUTENICH (3aKOHHBIX NPEACTaBUTEACH) H T.IL.).

4.4, TpeOoBaHus K METOJMKE IPOBEJICHHS OLIEHKH KayecTBa

4.4.1. Ouenka kauecTBa OKa3aHWA YCJIYr OLEHHBAEGMbIMH OpraHM3alMsIMH JOJKHA
BBIMIOJITHATLCS ¢ HCIOJIB30BAHHEM HHCTPYMEHTAPHUs, BKIKOYAIOMIETO:

nopsaaok cbopa WHGOpPMAIKMU, B TOM YHCIE MPOBEACHHA OMPOCOB (TMyOMHHOE H
(¢opmanuzoBaHHOE, nonyhopmanu3oBaHHOE HHTEPBLIOUPOBAHHE, HUHTEPBBIO,
IPOBOJHMMBIE B MOPsAJIKE camM000cneJOBaHUs OpraHU3alHi, aHKeTHPOBAaHHE, [IPOBEACHUE
hoxyc-rpyrm);

METOJUKY aHanu3a HHPOpPMAIUH, B TOM YUCIIE ONUCAHHE CTPYKTYphl 0a3bl JaHHBIX,
copepxamed coOpaHHYH HHGQOpMAaLHIO, aITOPUTMbl, HHQOPMALMOHHBIE TEXHOJIOIHH
o0paboTkun nHpopMaluu (MpU HEOOXOIUMOCTH );

MopsAnoK (POPMHPOBAHUS PEHTHHTOB OPTraHU3aIHil.

4.4.2. CoBOKYNHOCTh HHCTPYMEHTApHA 110 cOOpYy HH(OpMALIMH AOJKHA ITO3BOJIMTh
MOJYYUTh OOBEKTHBHYIO WH(MOPMAIHI0 O KA4eCTBE OKa3aHHMs YCIYT OICHHUBAEMBIMH
opraHu3auMsMu 18 (OPMHPOBaHUA TMpEIOKEHHH 00 yIydIIeHMH KadecTma
NEeATEIbHOCTH OLICHUBAEMBIX OPraHH3alui, IPOEKTOB HX PEHTHHIOB.

4.4.3. Ouenka conepxkanus U (DOPMBI TIpEICTaBACHUS HHPOPMAIIHH O IEATEILHOCTH
OpraHu3anMi, pasMenaeMoi Ha oQUUHANBHBIX cafiTaXx OINEHUBAEMBIX OpraHM3anuil,
BBIMIOJTHAETCA B COOTBETCTBMM €  TpeDOBAHMAMHM, YCTAHOBJICHHBIMH  TIPHKa30M
(npusodumecs 00uH U3 NPUKA308 (hedepaibHbIX UCHOTHUMETbHBIX
Opeano8 20cyO0apcmeeHHol 1acmu, RPUBCOCHHbIX & npunodxcenuu Ned xk nacmosawjemy
Tunoeomy mexnuyeckomy 3a0aniio).

444 K oueHke KauecTBa OKa3aHMs YCJIYI OLEHUBAEMBIMH OpraHM3alUIMHU
MPUBIEKAIOTCA 0OlIecTBEeHHBIE M 00IIECTBEHHO-TIpOodeccHOHanbHble  OpraHW3alMH,
HErocy/1lapCTBEHHbIE,  ABTOHOMHBIE  HEKOMMEPUECKHE  OpraHu3aluu,  OT/ielIbHbIE
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(pM3MUeCcKHe JHIIA B KAueCTBE JKCIEPTOB, CIEIHUATU3UPYIONIUXCS HAa BOMpPOCAX OIEHKH
KadecTBa B chepe (KYAbMYPbL, COYUATBHOZ0 0OCIYHCUBAHUSA, OXPAHBL 300POBLA,
obpazosanus,).

4.5. TpeboBaHus K pe3yJbTaTaM OLEHKH KavyecTBa

4.5.1. PesynbTaThl  OLIGHKM  KayecTBa  OKa3aHUs  YCAYr  OLEHUBAEMBIMH
OpraHu3alusMH J0KHBI 00ecrneyuTh NH(OPMAIHOHHYIO NOTPEOHOCTh PA3THYHBIX TPYIIT
MOJIB30BATENEH /Ul PelleHHs aKTYalbHBIX MPO(EeCcCHOHAIBHBIX U JIMYHBIX 33/1a4, B TOM
yucne (nepewucifiomcs  2pynnel  noabzosameneli 68 - 3aGUCUMOCIU oM 8udd
destmeabHOCmIL):

a) obpazosamenvhvle OpeanuzayuL;

1) obyuaiowuecsa u ux podumenu (3aKoOHHbIE RPEOCMABUMENU)!

6 yensx evlbopa mecma obyuenus 05 cebs wuiu ceoux oemei,

015L  BbIAGIEHUA MEKVIWYE20 YPOSH 0CE0CHUs 00pa306amenbublx npoepamm u
KOPPEeKmMuposKu UHOUBUOYATbHBIX YYUEeOHbIX NAAHOS,

0115l OYeHKU COOCMBEHHBIX BO3ZMOMICHOCMEN NPOOOIINCEHUA O0OYHeHUss NO mem Uil
UHBLM 0OPA306AMENBHBIM RPOCPAMMAM,

2) opeaHuzayuu, ocywecmeisdiowue oopazoeamenbHyio 0eameibHoCb, 8 Yesix:

OYEHKU YPOBHS NOO20MOEKU 00VHAIOWUXCS U (haKmMOopos, Ha He2O GIUATOUWUX,

OYEHKU COOMBEMCMEUS Peaiu3yemon OeameibHOCMU 3anpocam U OACUOAHUAM
VHACMHUKO8  00pa3oeamensHoz0  npoyecca U (UdU) UHBIX — 3QUHMEPECOBAHHbBIX
opeanuzayuil;

onpedenenus nepeyHs Meponpusmuil no ViyudueHuo pe3yibmamos U Ka4ecmed
npedocmasienun oopazosamenbHol yeiyeu,

3) 3aunmepecosantvle Opeanu3ayuu:

015 8bIPAOOMKU COBMECMHBIX ¢ 00pa3oeamevbHou opeaxuszayuel oeucmeutt no
KOppeKxmuposKe 00pd3o8ameibHblx NPOSPAMM, Memoodos 00yueHUs U op.,;

4) KoanecuaibHvle OpP2aAHbl  YRPABICHUS OP2AHUZAYUUAMY, OCYUYECMEIAIOUUMU
00pa3068amMeabHYI0 0eAmeibHOCb.

8 Kauecmee MexdaHuma eoeneveHus pooumenell u npeocmasumeneif MecmHo2o
coobwecmea 6 peaiusayuio 3a0ay ee pazeumusa u m.o.;

5) opeansl ucnoaHUMENbHOU 81ACMU, OPSAHBL MECIHO20 CAMOVRPAGICHUSA:

ApuU  NPUHAMUU  VAPAGICHYECKUX peuwleHull, 6 mom Hucie npu Kaodposbix
nepecmanoskax, paspabomke npozpamm N0 pasgUmMu0  cucmemvl 00pa306aHus,
npogedeHulu  KOHKYpCHo2o ombopa Jayquux oopazoeamenvHblx opanusayull, npu
pacnpeoenenuu 2panmos u m.o.;

0) opeanuszayuu 30pasooxpanetus:

1) nompebumenu ycyeu.

ot obecneuenus OONOIHUMENbHOU uHopmayuell o Kavecmee pabomol
MEOUYUHCKOU — Op2aHu3ayuu, 6 moM uyucie nymem HopMupoeanus peumuHzo8
MEOUYUHCKUX OPeaHU3ayull;

6 yersix pealuzayuu npaeéa 6bloOpa KOHKpemHol MeOuyUuHCKoUu opeanusayuu O1s
NoayYeHUs yeayeu 6 cghepe 30pasooxpamnenus,;

2) MeQuyuHcKUue Opeanuzayuul 6 Yesax:

onpeodenenus pe3yIbmamueHOCMU  0eameabHocmu MeOUYUHCKOU opeanuzayuu u
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NPUHAMUS CBOCBPEMEHHBIX Mep NO NOBbIEHUI0 P ghekmusHocmu Wi no onmMuMu3ayunl
ee 0eamebHoCmu,

CBOEBPEMEHHO20 BbIAGICHUA HE2AMUBHBIX (DaKmopos, GIUAIOWUX HA KAYeCMBEo
npedocmasieHus yciyeu 8 cghepe 30pasooxpaHenus, u yempauenue ux npuduH nymem
peanuzayuu niaHo8 Meponpusmull;

3) opeambl UCHOTHUMETLHOLU BAACTIU

ApU  NPUHAMUU  VAPABICHYECKUX peweHull, 6 mom Hucie npu Kaodposbix
nepecmanoskax, paspabomke NpocpamMM RO PAazsuUmMuio cucmembl 30pPaABoOXPAHEeHU,
npogedenun  KOHKYPCHO20 — ombopa — ayuuux — MeOUYUHCKUX — Op2aHuzayuil,  npu
pacnpeoenenuu 2panmos, a Mmakice OCywecmeienuu CmuMyauposanus pyKogooumenei u
PAGOMHUKOE MEOUYUHCKUX OPeaHUZAYUL U M.O.;

6) opeanuzayuu Kyabmypbl:

1) noayuamenu ycayeu:

ona  obecneyeHus  OONOJHUMENbHOU  UHpopmayueli o Kawecmee pabomol
OpeaHu3ayuLl Kyiemypol, 6 NoM 4Yucie nymem QopmMuposanus petumunzos 0esmeabHoCmu
opeaHuzayuil Kyibmypol,

6 Yeudax pealuzayluu npaea 6vlO0pa KOHKPEMHOU opeaHuszayuu Kyiomypsl 0.d
NOAYYEHUS YCAY2U;

2) opeanuzayuu Kyabmypol:

onpedenexue pe3VibMAMUGHOCHU O0eamMeIbHOCHU  OpP2aHu3ayuu  Kyasmypsl U
NPUHAMUE CE0EEPEMEHHBIX MEP NO NOSbIMENUIO P phexmusHocmu U NO ONMUMUIAYUU
ee oesmebHocmi,

CBOEBPEMEHHOE BbIAGICHUE HE2AMUBHBIX (QaKmopos, GIUAWUX HA KA4ecmeo
npeoocmasieHusn yeayau 6 cihepe Kyabmypol, U YCmpaHeHue ux npudun nymem peaiusayuu
NAAHOB MEPONPUAMUL,

3) opeaHbl UCHOAHUMENbHOU 81ACMU, OP2AHLI MECINHO20 CAMOYRPABACHUA:

npu  NPUHAMUU  VAPABICHYECKUX pewleHull, 6 mom uucie npu Kaodposbix
nepecmanoskax, papadomke npoepamm Ho pazsumuio 6 cghepe Kyabmypsl, npoeedeHuu
KOHKYPCHO20 ombopa AVHWUX Op2anuzayuil Kyismypsl, npu pacnpeoeieHuu paHmos, da
makoice OcywjecmsieHuu cmumMyauposanus pykogooumenei u pabomuukos opzanuzayull
KVIemypbsl u m.o.;

2) opeanuzayuu COYUATLHO20 0OCTYICUBAHUA:

1) noJayyamenu CoOyuaibHoOU Yeayeu:

ons  obecneyeHus  OONOJIHUMENbHOU  UHGoOpmayuel o0 Kavecmee pabomol
OpeaHU3AYUL  COYUATLHO2O OOCAVICUBAHUA, 6 MOM Hucie nymem @GopmMuposanus
PeumuHz08, 6 Yensx peanuzayul NPUHAoIelcaujezo NoAyuamenio COYUaiIbHOU YCIyeu
npasa 6vl60pa KOHKPEMHOU Op2aHu3ayuu CoyualbHO20 00CAVICUBAHUA 0N NOTYYEHUA
COYUATLHOU YCTY2U,

2) opeanuzayus coyUaIbHO20 0OCHYHCUBAHUA!

onpeodenenue pPe3yibMAmuEHOCMU  OeAMeNbHOCMU  OP2AHUIAYUL  COYUANBHO20
0OCAYICUSAHUA U NPUHAMUE CBOEEPEMEHHBIX MEP NO NOEbleHUI0 Ihpekmusenocmu unu
no onmumuIayuu ee ()Eﬂme_-’leO(.'mu;
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CBOEBPEMEHHOe BbisGNeHUe He2amueHblX (akmopos, EIUAIOWUX HA KA4ecmeo
npedocmasienus COYuaIbHou  yenyeu 6 cghepe  CoyuanbHo2o  0OCAVICUBAHUA, U
YCmpaHnenue ux NpuyuH nymem peanuzayui NIaHoe Meponpusmuil;

3) opeanbl UCNOIHUMENBHOU 61ACINU!

npU  NPUHAMUU  VAPABIEHYECKUX peweHull, 6 MmoM Hucie npu  Kaoposblx
nepecmanoskax, paspabomke npozpamm NO  pazeUMUIO  CUCTNEMbl  COYUATBHO2O
0OCAYICUBAHUA, NPOBEOCHUU KOHKYPCHO20 OMOOpa AVHUUX OP2AHU3AYUL COYUATbHO2O
obcaydcusanun,  npu  pachpedeneHuu  2pammos, @ - MAKHCce — OCYWecmeneHuu
CMUMYIUPOGAHUA — pYKogoOumenel U pabOMHUKO8 — OP2AHU3AUUN — COYUATBHOZO
obeayacusanus u m.o.

4.5.2. TpeGoBanus Kk (hopme mpeacTaBICHHUS pe3yabTaTa

Pesynbrar npeacrasnsercst B (popMe OTHETOB, YKa3aHHBIX B rpade 3 Tabauus 1.

S. [lepeuens pador

3akazuukom npueoouUmcs nepedeitb 6blNoaHIeMblx pabom.

[Ipumepnuviii nepeuenv pabom 6 pamkax oKazamus ycayeu 6 paspeze manoe
npueeden 8 maoauye 1.

=g INENTPOHKBIA
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Tadbnmuua 1 — [IpumepHsIi epedeHs padOT B paMKaX OKa3aHUA YCIYTH B pa3pes3e ITanos

Ne ConepskaHue yciyrs, OTueTHBINH MaTepual Cpox
n/n KOHEYHbII pe3ynbTar 1Ipe/ICTaBIeHHsI
OTYETHBIX
MaTEpHaJIOB
1 2 3 4

YCIIYyr OUECHHBAEMBIMH OPraHH3alHAMM H [IPOCKTOB ]JEI:iTHHl"DB upraﬂuzauui&

Dran 1. Onpenenmme NOJAX0A0B K MOCTPOCHHID IIPOCKTOB HE3aBUCHMOMH OLEHKH KauyecTBa OKa3zaHus

1. | AHann3 HOpMaTHBHOH mpaBoBOil 0a3bl, | OTHET MO peanu3anuu 3Tana |
HH(pOpMaLHH 0 JeSTeNIbHOCTH
OLIEHHBAEMBIX Opra’H3aiuH,
pa3MeNIeHHOH Ha UX O(HIIHATBHBIX caliTax
B ceT «MuTepuer».

Onpenenenue:

NOJXOI0B K TMOCTPOEHHIO [POEKTOB
HE3aBHCHMOIl OLIEHKH KauecTBa OKazaHUs
YCAYI OLIEHHBAEMbIMH OpPraHU3alUAMU U
MPOEKTOB UX PEHTHHIOB;

METO/10B " KaHaIoB cbopa
uHpopmanuu, ocobenHocreil HX
HCMONB30BAHUS € Y4ETOM  cretudukH
JIEATENIbHOCTH OLEHUBAEMBIX OPraHU3allHii

Dran 2. Pazpaborka metouk cOopa uH(oOpMaLIHK 1 OCTPOCHUS PENTHHIOB OpraHu3aluii

2. | Pazpaborka METOAMK M HHCTPYMEHTapHs | OTYET 10 pealu3aluMd Tana 2,
coopa nepBuuHOIl MHQOpPMAUMHM MO | BKIIOYAIOLIHIA METOIHKY
OT/Ie/IbHBIM BHaM OLICHUBAEMBbIX | IPOBEACHUsA 110JIeBOT0

OpraHuzalMii ¢ yuyeTroM WX crneundukH, | CCIeOBaHUsA M0  KakKIOMY
(opm  JuIs  perucrpauMH  NEpBHYHON | MeTOLy M KaHally cOopa JaHHBIX,
uHpopmauuy, paspaborka aHkeTsnl Ang | obocHoBaHHe — BBIOOpKH IS
npoBexaeHus  cOopa  wWHQOPMAUMH W | IpOBEACHMA  onpoca,  (OPMBI
cornacoBaHHe € C 321[(&3'-“[1{0&'1 [])HKCﬁ].[HH H HEPBH‘IHDH
3. | ®opmupoBanue napaMeTpos BLIOOPKH s | 00pabOTKH  JaHHBIX, METOAMKY
NpOBeIeHNS ONPOCOB Noiydarenei yeayru | peHTHHI OBaHHs

B cepe
(Kyasmypol, COYUaIbHO2O 0HCIYICUBAHUA,
OXpamsl 300p06bA Wil 06PA306aH)

4. | Pazpaborka METOAUKH MOCTPOEHHUH
MPOEKTOB HE3aBUCHMOH OLIEHKH KadecTsa
OKa3aHuA yCIyr OIIeHHBAEMBIMH
OpPraHu3alMAMH C YY4ETOM cleUHPHKH HX
JEATENLHOCTH H UX PEHTHHIOB

OLHCHHBAEMBIMH OpraHH3allUAMH

Oran 3. Cbop, oOpaboTka M aHaIM3 NEPBHYHBIX [AHHBIX O KAYeCTBE MPEAOCTABICHHS YCIYT

5. | Ilposenenne «@1011EBOr0 Tana» | OTYET O NpPOBEJEHHH «IOJIEBOIO |
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Ne Conep:xanue ycnyr, OTueTHBIH MaTepuan Cpox
n/n KOHEYHbII pe3ynbTar Ipe/ICTaBIeHUs
OTYCTHBIX
MaTepHaJIoB

HCCJIENOBAHHA NEATCIBHOCTH DPFEHHSaHHﬁ
B cepe (Kyabmypebl,
COYUANBLHO2O — ODCAVIHCUBAHUA, — OXPAHbI
30oposbA  wiu  0Opazosarus), TNepeueHb
KOTOPBIX MPHUBEIEH B npuioxeHun Ne2 k
Tunosomy TEXHHYECKOMY 3aJaHHIO — cOOp
U 00paboTKa NEpBHYHLIX JAHHBIX B
COOTBETCTBHH C MGTUHHKDﬁ1
paspaboraHHoil B Xome srana 2 (BKIIOYas
BbIC3/1bl B OPraHH3alluH)

ITana, BKJTHOUAKOIITHI
[IEPBHYHBIC  HCCICIOBATCIIBCKHE
JAaHHBIE 110 BCEM OﬁcﬂEﬂOBaHHB‘IM
OpraHH3alusamM

Dtan 4. AHanu3 H NOJArOTOBKA MNpoEKTOB OLEHKH Ka4dccTBa IMPEHOoCTaBJICHHA COUHAIBHBIX YCIVT
OUEHHBAEMBIMH OPraHH3alHAMH, peﬁTHHTDE Opl"&HH3El].ll‘]ﬁ

6.

HHTEpI’IpB’Ta[},HH MOJYUCHHBIX JaHHBIX TI0
pe3yiabTaTaM NpoOBCACHHA «I1OJICBOI'O
Tana» HCCINEA0BaAHUA OpraHH3aluH

dopMupoBaHHe MPOEKTORB OIIEHKH
KauecTna npe0CcTaBIeHHUS yeuyr
OlIEHHBAEMBIMH OPraHH3alHAMH, C Y4ETOM
crietupruKu Hx NEeSTEIIbHOCTH,
ocoOeHHOCTEH monyuatenedt ycnayr, H
peHTHHIOB OLIEHHBAEMBIX OpraHu3alMi B
COOTBETCTBHH C METO/IHKOI,
pazpaboTaHHO# B X0Jie BTOPOTO 3Tana

aHAJIHTHYECKMH OTHET O KayecTBe
OKa3aHHA YCIYT OUCHHBACMBIMH

Dp]"ﬂHH3ﬂ].lHﬂMH;

MPOEKTHl HE3aBHCHMOIl  OIEHKH
KaveCcTBa OKa3aHuA YCIYT,
chopmupoBaHHBIE B
COOTBETCTBUH €  METOJHUKOI
(opmMupoBaHUs HE3aBHCHMOii

OLIEHKH KadecTBa OKa3aHHs yCInyr
OLUEHHBAEMBIMH Dprauwsauuﬁmu;
MPOEKTHI pelTHHIOB
OlIEHHBAEMBIX OpraHU3aIHii
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[Tpunoxkenne Nel

K TUmoBOMY TEXHHUYECKOMY 3aaHUIO
Ha OKa3aHHe yCIyTH 1o coopy,
00001IeHUIO ¥ aHANTU3Y HH(OpMALTHU
nns nposenenuss O0mecTBeHHBIM
COBETOM IIpH
HE3aBHCUMOMH OLICHKH KauecTBa
OKa3aHusA YCIyr OpraHu3aiusaMH
B20 roay

Ilepeyenb oleHHBAEMbIX OPraHH3aALHI, B OTHOIIEHHH KOTOPbIX
O01ecTBeHHBIM COBETOM MPH NPOBOIUTCH He3ABHCHMAS OLICHKA
KavecTBa oxkazanus yeayr B 20 roay

No Bun HanmenoBanue Anpec | KoHTakTHBIN Anpec
" f; OpraHu3alyM | OpraHu3aluu TenedoH YIEKTPOHHOM
MOYThI
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[Mpunoxenue No2

K THNOBOMY TEXHHYECKOMY 3a1aHHUIO
Ha OKa3aHHe yCJyru 1o coopy,
0000menunio u ananu3zy nHpopmMaImH
s npopenenus O0I11eCTBEHHBIM
COBETOM IpH
HE3aBHCHMOMH OLIEHKH KauecTBa
OKa3aHHus yCIayr opraHu3aiusaMu
B20 romy

[lepeuenb noka3zare/iei, XapaKTepU3yOIIHX 00LIHe KPHTEPHH OLIEHKH Ka4ecTBA
OKA3aHHUS YCJAYT OPraHU3alusMH KYJIbTYPbI

3axazyukom npuBOOUMcs nepedeHb nokazamenel, Xapaxmepusvioujux oodujue
Kpumepuu OYeHKU Kavecmed OKA3AHUs YCiaye, VMEEpicOeHHble (hedepanlbHbIMU
UCHOTHUMETLHBIMU OP2AHAMU 20CYO0APCMBEHHOU BAACTU:

0Nl OYeHKU opeanuzayuii Kyibmypel — npuxazom Munkyremyper Poccuu om
25 pespann 2015 2. Ne 288 «O6 ymeepoicoenuu nokazamenei, Xapaxkmepuszyoujux
obwue Kpumepuu OYeHKU Kavecmea OKA3aHus Yeiye oOpeanu3ayuiamu Kyasmypoly,

OISl OYEeHKU OP2AHU3AYUL COYUATbHO20 0OCTYIHCUBAHUSA — npukazom Munmpyoa
Poccuu om 8 oexabpa 2014 o Ne 995n «06 ymeepocoenuu noxazamenetl,
xapakmepuzyiowux — obwue  Kpumepuu  OyeHKku  Kadecmea — oKazamus - yeuye
OP2aHU3AUUAMU COYUATBHOZO0 OOCTYHCUBAHUSY,

01s oyenku obpazosamensHblx opeanusayuil — npukazom Munodpnayku Poccuu
om 5 oexabps 2014 2. Ne 1547 «O6 ymeepowcoenuu nokazameneli, XapaKxmepu3syioujux
obwue Kpumepuu oyeHKU Kaiecmed obpazoeamebHOU OeamelbHOCMU Op2aHUu3ayuil,
OCYWEeCMBAAIOUUX 00PA308AMETLHYIO 0ESAMENbHOCTIbY,

O oyenku MeOuyuHcKux opzanusayuit — npuxazom Munsdpasa Poccuu om
28 nosopa 2014 2. Ne 787u « 06 ymeepowcoenuu nokazamenet, XapaxKmepusyoujux
obwue kpumepuu oyeHKu Kavecmaa OKa3aHus Yeiye MeOUYUHCKUMU OP2AHUZAYUAMUY,

015 OYEHKU Op2anuzayuil 8 chepe puzuueckou Kyibmypsl i CnOpma — NPUKA3OM
Muncnopma Poccuu om 19 mapma 2013 2. Ne 121 «O memoduueckux pekomenoayusx
no Opeanu3ayuu He3aAGUCUMOU CUCTNeMbl OYeHKU Kavecmea pabomvl opeanuzayui,
OKA3bIBATOWUX COyuaibHble Yeayeu 6 cepe ghusuveckoil Kyaibmypst U CHOpmay.
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[Tpunoxkenue Ne3

K THIOBOMY TEXHHYECKOMY 3aJaHHIO
Ha OKa3zaHHe yCIIyrH 1o coopy,
0000mIeHnIo U ananu3y HHPOpMaIMH
nns npoBeneHust OOIeCTBEHHBIM
COBETOM IPH
HE3aBHCHMOH OILICHKHM Ka4yecTBa
OKa3aHHsl YCIIYI OpraHu3alusIMu
B20 romy

Ilepeyenns nokasareiei, XapaKTepH3yOIHX J0N0JHHTEIbHbIE KPHTEPHH OLEHKH
KA4YeCTBA 0KA3AHHS YCJAYT OPraHU3alusIMHU KYJIbTYPbI

3axazuuxom npusooumcst nepevend nokazameieli, VCMAHOBIEHHBIX
ObwecmeenHbiM COGEMOM NPU QONOAHUMENBHO K NOKA3AMEIM,
Xapakmepuzyiowum oowue Kpumepuu OYeHKU Kayecmea oOKda3auus yciye (8 cayuae
npunamus maxozo peuienus ObuecmeeHHblM cogemom npu A
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[Tpunoxenue Ned

K THIOBOMY TEXHHYECKOMY 3aJaHHIO
Ha OKa3zaHHe yCIIyrH 1o coopy,
0000mIeHnIo U ananu3y HHPOpMaIMH
nns npoBeneHust OOIeCTBEHHBIM
COBETOM IPH
HE3aBHCHMOH OILICHKHM Ka4yecTBa
OKa3aHHsl YCIIYI OpraHu3alusIMu
B20 romy

[lepeyenb HOPMATHBHBIX NPABOBLIX AKTOB (he1epaibHbIX HCIOJIHNTEIbHBIX
OPraHoB rocy/JAapcTBEHHON BJIACTH, HCNOJIb3YEMBIX [IPH OCYLIECTBICHHH
He3aBHCHMOI 0LEHKH Ka4eCcTBAa OKA3AHMUS YCJIYr

1. [Tpukaz Munkynetypel Poccun ot 20.02.2015 Ne 277 «O0 yrBepxkaeHHH
TpeboBaHHH K cojepxkaHuio U GopMe HMHDOpPMALKMH O JACATEIBHOCTH OpraHH3alui
KYJIbTYpPbI, pazMellacMoi Ha O(UUHANBHBIX CaHTaX OpraHu3aluui KyJIbTypbl, OPraHoB
MECTHOI0 CaMOYIpaBJIeHUsl, OPraHOB I'OCy/1apCTBEHHOM BiacTH cyObekToB Poccuiickoit
®eaepauyu, ynoJIHOMOUYEHHOTO (peiepabHOrO OpraHa UCIOJIHUTEIbHONH BIACTH B CETH
«HuTepuer».

2. Ilpuka3z MunzapaBa Poccum ot 30.12.2014 Ne 956H «O0 wunpopmanum,
HE0OXOMMON /U1 TIPOBEACHUSA HE3aBUCMMOH OIICHKM KayecTBa OKa3aHWUS YCIyT
MEJHULMHCKHMH  OpraHusalusMu, M TpeOoBaHHMAX K cojaep:xaHH M (opme
npeaocTaBieHuss MHPOpPMALMU O  JCSTEIBHOCTH  MEJMIMHCKHX  OpraHH3aluii,
pasMernaemMoii Ha opUIIHATBHBIX caiftax MuHHCcTEpCcTBA 31paBooxpaneHus Poccuiickoi
®enepauuu, OpPraHoB rocyJaapcTBeHHON BiacTH cyOwbekToB Poccuiickoi ®enepauuu,
OpPraHOB MECTHOTO CAMOYTIPABJICHHS W MEJIUIIMHCKHX OpraHu3aiuii B uH(popMauoHHO-
TEJICKOMMYHHKAIMOHHOH ceTn « MHTepHeT».

3. llpuxka3z Muntpyna Poccum ot 17.11.2014 Ne 886m «OO6 yrBEepKAeHUN
[Topsinka pasmemeHus Ha OQUIMATHEHOM CalTe MOCTABIIMKA COIHMAIBHBIX YCIyT B
HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH — cetn  «MHTepHeT» u  0oOHOBIECHHA
nHpopMaHK 00 ITOM NMOCTABIIMKE (B TOM YHCIIE COACPKAHUA YKa3aHHOH HH(pOpMaIIHN
1 (DOPMBI €€ TMPEIOCTABICHHS ).

4. [lpuxkaz Muntpyna Poccum ot 30.08.2013 Ne 39la «O meToaM4ecKux
pPEeKOMEHAALMAX MO MPOBEICHUIO HE3aBUCUMOMN OIIEHKH KadyecTBa paboThl opraHu3aumii,
0Ka3bIBAIOIIMX COLIMAJIBHBIE YCIYTH B c(hepe colHaibHOro 00CIy:;KHBaHUAY.

5. llpuxka3z Muncnopra Poccum ot 19.03.2013 Ne 121 «O wmeToamdeckux
PEKOMEHAALMAX 10 OPraHu3alMH HE3aBUCHMOI CHCTEMbl OLEHKH KayecTBa paboThi
OpraHu3alMi, OKa3blBAIOUIMX CONMAIbHBIE YCIYTH B cepe PH3HMUECKOH KYIbTYpPhl H
criopTar.

6. [lpukaz Munobpuayku Poccun ot 14.06.2013 Ne 462 «O0 yrBepxaeHun
[Topsisika nposeaenus camooOciieoBaHus 00pa3oBaTe/IbHON OpraHu3auei».

7. Ilpuka3z Munobpuayku Poccuu or 10.12.2013 Ne 1324 «OO0 yrBepxaeHUU
nokasaTteneii  JeATenbHOCTH — 00pa3oBaTeNbHOH — OpraHu3aiuM,  [ojJiekKallei
camMo00CI/IeI0BAHUION.

8. Ilpuka3z Munkynerypel Poccun ot 30.09.2013 Ne 1505 «O metoauueckux
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peKOMeHAAIHAX 10 (POPMUPOBAHMIO HE3aBUCHUMOM CHCTEMBI OIICHKH KadecTBa paboThl
roCyJ1apCTBEHHBIX (MYHHMIMMAIBHBIX) YUPEKICHUI, OKAa3bIBalOIUX COLHAIbLHbBIC
yCIyTu B cepe KyIabTyphI».

9. Ipuxa3 Munsapasa Poccun ot 31.10.2013 Ne 810a «O0 opranuzaiuu paboTs
no  GopMHpPOBaHMIO  HE3aBUCMMOH  CHCTEMBI  OIEHKM  KadecTBa  paboThl
roCy/JIapCTBEHHBIX (MYHMIMIAIBHBIX) YYPEKIEHHI, OKa3bIBAIOIIMX YCIYrH B cdepe
3/IPaBOOXPAHCHUS.

10. TIIucemo MmunoOpuaykun Poccum ot 14.10.2013 Ne ATIl-1994/02 «O
MeToauyeckux pekomenaauuax no saeapenno HCOKO» (Bmecte ¢ «MeToanueckumu
PEKOMEHJALMAMH 10 TPOBEACHMIO HE3aBHCHMOHM CHCTEMBbI OLEHKH KadecTBa padOThI
o0pa3oBaTeIbHBIX OPraHU3AIINH» ).
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Jlnct cornacosaHus kK aokymeHTy Ne 13908 ot 10.06.2016

MHunyuaTtop cornacosanua: JlykawuvHa M.H. Begywimii coBeTHUK oTAena passuTtusa otpacnemn
3KOHOMWKW U coLManbHOW cipepsl

CornacosaHue nHnyumposaHo: 10.06.2016 11:13

INvcT cornacoBaHus Tun cornacoBaHus: nocnepoBarefibHOe
N° ®no Cpok cornmacoBaHus PesynbTat cormacoBaHusa  3amedvaHus
CornacoBaHo

1 [Mypameasdpera 3., 10.06.2016 - 11:14  ~

“iCornacoBaHo
. [ SPEEME ELE. 10.06.2016 - 11:27

iCornacoeaHo
3 3pyHos AA. 10.06.2016 - 13:03

[JoKymMeHT cosgaH B anekTpoHHoit goopme. Ne 01-24/3159 ot 10.06.2016. UcnonHutens: JlykawuHa M.H. = § SNEKTPOHHBINA
CrpaHuua 19 us 19. CTpanmua cozaara: 10.06.2016 13:58 I TATAPCTAH
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